
Measles Outpatient Testing 
Workflow—MMC

Scheduling/Registration, Testing/Isolation, Cleaning
Symptomatic Patient 

with Suspected Measles Scheduling and Registration

Version 1: 2025-07-02

In NextPatient*:
Under appointment type/

visit reason indicate 
“Measles with Symptoms”.

*Add appointment note that includes the following*
1) Exercise Airborne Precautions upon patient arrival 
(Staff to Don a N-95 Respirator).
2) Give patient and accompanying person(s) surgical 
masks on arrival and immediately escort to ARCT 
draw room and close the door. Have patient continue 
to mask while in the room. 
3) After the patient leaves, keep the ARCT draw room 
door closed and allow the room to sit for 2 hours 
before turnover.

Contact patient via. text and 
phone to provide 

appointment details and 
arrival instructions.*

*Schedule as last appointment of the day or 
late in the afternoon*

*Include the following patient instructions*
“Registration personnel will call you soon to pre-
register you for your appointment. When you 
arrive to your appointment, please remain in your 
car and call the lab at ###-###-#### to notify them. 
You will receive next step instructions.” 

Contact registration to notify of 
appointment date/time. Notify local 
infection prevention personnel (Page 

Preferred) of appointment details. 

Call patient to complete 
registration.

Initiate Airborne Precautions. Don an 
N-95 or PAPR/CAPR and meet 

patient at the building entrance. 
Provide patient (And accompanying 

person(s)) a surgical mask.
Patient Notifies Lab 
Personnel of Arrival

Instruct patient to wait outside by 
the entrance and lab staff will meet 

them shortly.

Immediately escort patient to ARCT 
draw room and close the door.*

Ensure the patient’s mask is well fitted, 
and escort them out of the building.

*If phone registration was not 
completed, complete quick 

registration in designated draw room.

Keep the ARCT draw room vacant with the 
door closed for 2 hours before room cleaning. 
Contact facilities post turnover clean to turn 

off HEPA air scrubber.

TESTING
Order both respiratory and serum. 
Urine PCR isn’t currently offered 

outpatient .

• MMEASR: PCR, throat

• MROM: Serum measles IgM

Start

Testing, Isolation, and Room Cleaning

Lab Personnel Lab Personnel

Day of Appointment

Registration Personnel
Lab Personnel

Contact the lab call center to 
have patient scheduled.
 (Phone 231-935-6100).

Ordering Provider

Lab Personnel

Lab Personnel

Lab Personnel

Lab Personnel
Lab Personnel

Call Facilities >3hrs before appointment 
at ext. 56166 to come turn on HEPA air 

scrubber and ensure return vent is 
blocked in ARCT draw room.

Lab Personnel

Perform Specimen Collection*
*Request patient to remain masked during 

specimen collection (As applicable).
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