
POMH- Measles Outpatient Testing Workflow
Scheduling/Registration, Testing/Isolation, Room Cleaning

Symptomatic Outpatient 
with Suspected Measles Scheduling and Registration

Version 4: 2025-06-24

In NextPatient:
Under appointment type/visit reason 
indicate “Measles with Symptoms”.

Add appointment note that includes the following:
1) Exercise Airborne Precautions upon patient arrival 
(Staff to don N-95 Respirator or PAPR/CAPR).
2) Give patient and accompanying person surgical 
masks on arrival and immediately escort to 
designated room  and close the door (Airborne 
Infection Isolation Room (AIIR), if available.
3) After the patient leaves, keep the room door 
closed and allow for sufficient air exchanges to occur 
before turning over the room.

Contact patient via. text and phone 
to provide appointment details and 
arrival instructions. Appointments 

are available Monday-Friday 
between 10:00AM-11:00AM. If 

necessary, they may be scheduled 
after 11:00AM but no later 1:30PM.

Provide the following patient instructions:
“Registration personnel will call you soon to 
pre-register you for your appointment. Please 
answer your phone.   When you arrive to your 
appointment, park near the Main 
Entrance.  Remain in your car and call the Lab 
at 231-352-2206.  The Lab will provide next 
step instructions.” 

Notify Registration and Infection 
Prevention of appointment date/

time.  Call Registration (2-2272) and 
page or message "POMH Infection 

Prevention" via PerfectServe.

Call patient to complete registration.

Patient Calls Lab Upon Arrival

If phone registration was not 
completed, follow downtime 

procedures.  Perform specimen 
collection per normal processes 

including following standard 
precautions (eye protection, gown, 

etc. if risk of splash/spray).

Ensure patient continues to wear 
surgical mask.  Exit room ensuring 

door closes behind you.  Escort 
patient directly out the same door 

they entered.  Dispose of N95 
respirator or remove and disinfect 

PAPR/CAPR.

Ask nursing to notify EVS that the 
room can be terminally cleaned after 
14 minutes have passed (to allow for 
sufficient air exchanges to occur).  

Measles Tests
Throat swab, serum and urine 
(strongly recommended)

MMEASR: PCR, throat
MROM: Serum measles IgM
MMEASU: PCR random urine 

Start

Testing, Isolation, and Room Cleaning

Lab Personnel

Lab Personnel

Registration Personnel

Lab Personnel

Order tests and schedule 
appointment for testing at Paul 

Oliver Memorial Hospital by 
calling the Lab directly at 231-

352-2206. *

Ordering Provider or Health 
Department

Lab Personnel

Lab Personnel Lab Personnel Lab Personnel

* If patient presents for testing without an appointment, kindly ask them to return to their car and notify their provider to  make an appointment in advance.  
** If room A104 not available, speak to House Supervisor (#2-2212) to determine patient placement.  ED and Acute Care rooms (without  additional negative airflow) 
can be terminally cleaned after 35 minutes. Room doors must be kept closed at all times.

EVS terminally cleans room, removes 
"Airborne Isolation" signage and 

notifies House Supervisor (#2-2212) 
that room is ready for use.

EVS

Notifiy House Supervisor (2-2212) of 
appointment time.

Lab Personnel
House Supervisor

Activate negative airflow machine in 
A104, close door and place sign 

"Airborne Precautions" on door. **
Day of Appointment
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